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 Evaluation of the impact of three-yearly reorientation and associated teaching development on the knowledge and attitudes of postgraduate students in educational administration and management (AAM) in the UK. [***] Elucidation of students' needs, perceived quality of courses, their training needs and how these were met. [***] Evaluation of the impact of a pilot scheme of continuous
professional development on students' levels of knowledge, attitudes and confidence. [**] Exploration of the relationship between student satisfaction and the quality of the student experience. [**] Assessment of student views on the quality of and satisfaction with the teaching and learning experience. [**] Exploration of the impact of specialist teaching courses on student satisfaction, perceived

quality of teaching and teaching environment, the impact of teaching on students' confidence and their choice of future employment. [**] Evaluation of the impact of a compulsory 3-day reorientation course for first year postgraduate students on student satisfaction, satisfaction with the course and with the teaching methods. [**] Exploration of the impact of a revision of the course content on the
level of student satisfaction and perceived quality of teaching and learning. [**] Assessment of the effect of a revised course structure on the level of satisfaction of the students and the quality of the learning experience. [**] An investigation into the positive and negative attributes of the first year supervisor role for students and the way in which the role can be structured. [**] In-depth evaluation of
the effect of the course on students' self-confidence, on their knowledge of pedagogical practices, and on the satisfaction with the course. [**] An exploration of student attitudes towards the teaching environment in general. [**] In-depth evaluation of the effectiveness of current methods of appraising the quality of the teaching, the perceived quality of the teaching and of the teaching environment,
on the level of student satisfaction and the students' views of the learning experience. The development of an on-line [***] training programme for audiovisual equipment users. [***] Evaluation of the training programme and the on-line access to technical support service. [**] Assessment of the impact of the training programme on the frequency and severity of equipment problems experienced by

participants. [**] Analysis of participant reports of equipment problems and effectiveness of the service. [**] Assessment of the effectiveness of the on-line service and its contribution to the quality of life of users. [**] Examination of the relationship between user satisfaction and the quality of 82157476af
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